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Registration: Who is required to register for VAT
• Every taxable person resident of a member state whose value of annual supplies 

in the member state exceeds or is expected to exceed the mandatory registration 

threshold 

• The threshold for registration will be:

– Mandatory registration threshold: AED 375,000                       

– Voluntary registration threshold: at least AED 187,500    

• Threshold will be calculated as follows:

– Total value of supplies made by a taxable person for the previous 12 months; or

– Total value of supplies of the subsequent 30 days

– Value of exempted supplies will not be considered for computing the annual 

supplies

No threshold applies to non established taxable persons – they may be required to 

register
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VAT Registration

Turnover Calculation

“Taxable Supplies” include:

• Standard rated supplies

• Zero-rated supplies

• Reverse charged services received (provided the taxable person is 

responsible for accounting for the tax); and

• Imported goods (provided the taxable person is responsible for 

accounting for the tax).



3

How to register for VAT

• Where an entity is required to register for VAT, or would like to voluntarily register for VAT, it 

should complete a VAT registration form

• The VAT registration form will be available via the FTA’s online portal

• Registrations are expected to open on a voluntarily basis during Q3 2017 and on a compulsory 

basis during Q4 2017 in order that registrations can be processed in good time for the 

implementation of VAT on 1 January 2018

• During the application process various documents will be requested to validate the information 

provided. It is advisable to have these to hand prior to starting the application and copies of the 

documents should be uploaded with the application. 

• Supporting documents will include such items as:

 Documents identifying the authorized signatory e.g. passport copy, Emirates ID

 Trade license 

 Other official documents authorizing the entity to conduct activities within the UAE

• Following approval of the application a Tax Registration Number will be issued 
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The VAT registration form

• Simple process – approximately 15 minutes to complete the form

• The form should be completed by a person who is an authorized signatory of the business e.g. a 

Director, owner, someone holding Power of Attorney to sign on behalf of the business etc.

• Prior to completing the form ensure you have considered the following:

 Are you required to register for VAT or are you registering voluntarily?

 Are you applying for a single VAT registration or for registration as a VAT Group?

 Have supporting documentation & information on hand to upload e.g. trade license, 

certificate of incorporation, Emirates ID, Articles of Association, bank account details etc.

• The VAT registration form will also ask you to provide details about your business, such as:

 Description of business activities

 Last 12 months turnover figures

 Projected future turnover figures

 Expected values of imports and exports

 Whether you expect to deal with GCC suppliers or customers

 Details of Customs Authority registration, if applicable
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The FTA registration portal

The first time you access the portal you will be required to register your details
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The FTA registration portal

You will be required to create an account in order to gain access to the portal
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The FTA registration portal

As part of the account creation process, you will be required to verify your e-mail address.  An email will be 

sent to your registered e-mail address with a link which you can click to verify your details and activate your 

account.
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The FTA registration portal

After the first time accessing the portal, you will simply be required to login using your user details
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The FTA registration portal

Once you have logged in, you will need to navigate to the VAT registration form
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The FTA registration portal

You will then be asked to complete the VAT registration form 
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The FTA registration portal

If you require assistance during completion of the form, user guides and help sections will be available 

on the portal
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The FTA registration portal

Once you have completed the form and have checked that all of the details are accurate, you should 

click submit to send the form to the FTA.  The FTA will then process the application and will respond to 

confirm your Tax Registration Number.
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VAT Groups - Registration

 Each Member State may treat the Tax Group as a single Taxable Person 

 Two or more persons carrying on a business are able to apply for a single “Group” 

VAT registration where:

• Each person has a place of establishment or a fixed establishment in the UAE

• The persons are “related parties”, and

• Either one person controls the others, or two or more persons form a partnership 

and control the others

Two or more persons carrying 

on a business (subject to 

grouping conditions)

VAT group – for VAT purposes 

the persons are now treated as 

a single taxable person
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VAT Groups - Registration
 Effect: entities within the VAT group are treated as one entity for VAT purposes 

 Results:

• supplies made between members of a VAT group are disregarded from VAT (i.e. 

no VAT is due on the supplies)  

• Supplies made by the VAT group to an entity outside the VAT group are subject 

to normal VAT rules
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VAT obligation - Tax Return filing & Payment

• Submission online

• Deadlines for submission and payment:

− the due date will be 28 days following the end of the

return period

− where the due date falls on a weekend or national

holiday, the deadline shall be extended to the first

following working day

• Late submission or payment can result in a penalty levied by

the FTA
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Record-keeping

• annual accounts;

• general ledger;

• purchase day 

book;

• invoices issued or 

received;

• credit notes and 

debit notes.

Books of account 

and any information 

necessary to verify 

entries, including, 

but not limited to:

Additional records 

required for specific 

taxes 

Different taxes may 

require different 

records to be kept in 

order for taxpayers 

to be compliant, for 

example, a VAT 

account.

Any other 

information as 

directed by the FTA 

that may be required 

in order to confirm, 

the person’s liability to 

tax, including any 

liability to register.  

1 2 3

The following records are required to be kept to ensure accurate tax compliance:
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Record-keeping

Invoices, credit/debit notes

All tax invoices and 
alternative documents 
related to receiving the 
goods or services

All received tax credit 
notes and alternative 
documents received

All tax invoices and 
alternative documents 
issued

All tax credit notes and 
alternative documents 
issued

Records of: VAT account

VAT due on taxable 
supplies (incl. those 
related to the reverse 
charge mechanism)

VAT due after error 
correction or 
adjustment

VAT deductible after 
error correction or 
adjustment

VAT deductible for 
supplies or imports

All supplies and 
imports of goods and 
services

Exported goods and 
services

Goods and services 
that have been 
disposed of or used for 
matters not related to 
business

Goods and services 
purchased for which 
the input tax was not 
deducted

Taxable persons for VAT must in addition retain the following records for at least 5 years: 
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Simplified VAT invoices

Where consideration for a supply is less than 10,000 AED a simplified VAT invoice may be issued.

Simplified VAT Invoice

- “tax invoice” in a prominent place

- Name, address & TRN of supplier

- Date of issue

- Description of goods or services

- Total amount payable 

- Total VAT chargeable
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Penalties

Administrative Penalties - Examples

• Administrative penalties are intended to address non-compliance, and encourage 

compliance. 

• The FTA has the power to waive or reduce penalties at its discretion (e.g. taxable 

person has a reasonable excuse for the error).

• Few examples of administrative violation:

If the person conducting a business fails to keep the required records and 

other information;

If the person conducting a business fails to submit the data, records and 

documents related to tax in Arabic language when requested by FTA;

If the taxable person fails to submit a registration application within the 

period required.

Not less than 500 dirham 

and not more than 3 times 

the amount of tax for which 

the penalty was levied
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Penalties

Tax Evasion Penalties - Examples

• The FTA can issue penalties for tax evasion.

• Tax evasion is where a person uses illegal means to either lower the tax or not pay 

the tax due, or to obtain a refund to which he is not entitled under law.

• The imposition of a penalty under tax law does not prevent other penalties being 

issued under other laws.

• Few examples of instances of tax evasion:

Where a person deliberately provides false information and data and 

incorrect documents to the FTA;

Where a person deliberately conceals or destroys documents or other 

material that he is required to maintain and provide to the FTA.

Up to five times the 

relevant tax at stake and 

a prison sentence
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Audits
The FTA can visit businesses to inspect records and make sure persons are paying or 

reclaiming the right amount of tax, and are able to check whether businesses are liable to 

be registered where they are not. 

FTA will apply 

risk based 

selection 

criteria to 

determine 

whom to audit

1 2

FTA will usually 

conduct the 

audit at the 

person’s place 

of business or 

at the FTA 

offices

3

If audit at the 

person’s place, 

must be 

informed at 

least 5 

business days

prior to the audit

4

FTA can close 

the place of 

business for up 

to 72 hours 

(e.g. suspect 

tax evasion)
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Audits

FTA officer may 

request original 

records, take 

samples of  

merchandise, 

mark assets to 

indicate they 

have been 

inspected

5 6

The FTA may 

also remove 

records, 

documents 

and samples

7

The audited 

person should 

be notified of 

the results of 

the tax audit 

within 10 

business days 

of the end of 

the audit

10


