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¥

s e Registration for CIT

Who can When to

use the expect?
service? .y
: O 1 business day
Legal entities Contact B h G-A-Z-T after request
registered with SIS (SRS submission
MClI Center Portal
[TV
AN Pe
J Q o a
..
i l
How can you get the service? Website Mobile RM Live N
App Chat
s @ o> @ s @ oo
= : e What are the What is required Other Tools /
| _f_ J II _i)_ > restrictions? from you? Guidelines
/..-/ ' v y Service cannot be +  Company MCI You can see the
— ' , initiated before MCl registration instructions and guidelines
Complete MCI  Receive SMs  Loginto GAZT  Complete first  You will receive fegstration 1® .Ccl’g‘p"?tted - Atticles of Association neLiE)n i itelonig Wil
registration and e-mail portal through  requirement upon  a notification ?(?R) omrtr;erﬂa beg|s ef (companies only) https://www.gazt.gov.sa/en/
notification www.gazt.gov.sa  login which is the upon numbernas been
with GAZT log- o Zakat/CIT completion of received.
in details Go ;g;;‘f”tft’)’ed registration form the request Non-resident companies
: need to register from
: Registration/Taxpayer type ﬁ/llélz-r website without
' — registration
For non-resident Register GAZT Shareholder details J
companies, process|--- 9 —
starts from step 3 portal Financial details 4



https://www.gazt.gov.sa/en/
http://www.gazt.gov.sa/

¥

R Amend Registration Details

When to

Who can

use the expect?
service? '
g O 1 business day
AUV Contact Branch G-A-Z-T G
taxpayers Center Portal submission
ARNMENER
W e
=5 e ¢ © .
How can you get the service? Website  Mobile RM ~ "

App

R

Q
v
wi| ©

|: - i — What are the What is required Other Tools /

¥ “ » | restrictions? from you? Guidelines
i ' None * Edit the name - Copy You can see frequently
of Commercial asked questions about
Registration changing your
Log into GAZT Go to the Select “Amend ~ Choose which Save changes _ e o Csiis e
portal through "Registration Details” details you * Modify shareholders the following link:
Www.gazt.gov.sa Details” tab wish to - Copy of Article of
amend and Association https://www.gazt.gov.sa
attach - Edit financial details {en/about-gazt/fags
relevant - Copy of Article of
documents Association
Shareholder details
* Add branches - Copy

Financial details .
— of Commercial

Add / Update outlet or permits Registration 5


https://www.gazt.gov.sa/en/about-gazt/faqs
http://www.gazt.gov.sa/

¥

daaloslojlcolalsisnd Amend contact details

Who can When to

use the expect?
: = Immediate
All registered
Contact Branch
taxpayers Center
(TR
il
How can you get the service? Website  Mobile RM - Ra
App
SR e SR e SR ° o
= = = What are the What is required Other Tools /
< | = ﬂ II % » restrictions? from you? Guidelines
Z ' i y . A " None * Change of account You can see frequently
’ g , ' password for email asked questions about
change changing your contact
Log into GAZT Go to the Select “ Taxpayer Edit e-mail Activate new e-mail ) . details through the
portal through “Registration Profile" address or through * Active KSA mobile following link:
Www.gazt.gov.sa Details”tab mobile number  authentication e- number hitps://www.gazt.qov.sa/e
mail or receive n/about-gazt/fags

immediate
confirmation of
mobile number


https://www.gazt.gov.sa/en/about-gazt/faqs
http://www.gazt.gov.sa/

¥

G Change Password

Who can When to
use the expect?

service? A .
: ﬁ O Immediate
-

i 1t t
g;;?;:gred Contact Branch GAZT iugi,,’,-iiﬁ’j,’f
Center Portal
NSO
e
& ¢ © .
..
: il
How can you get the service? Website  Mobile RM Live ~
App Chat
o-beobeobeo---b
= = = What are the What is required Other Tools /
< ‘. | = ﬂ II % » restrictions? from you? Guidelines
: y . ' 5 y, None - OTP verification You can see the FAQ for
' changing your password
. through the following
Log into GAZT _Goto Select “Change Enter new You will link:
WWw.gazt.gov.sa Profile” OTP, enter https://www.gazt.gov.sa/e
verification n/about-gazt/fags

code to finalize


http://www.gazt.gov.sa/

¥

G Request for Branch Transfer

Who can When to
use the expect?

service? ‘. : '
: O Up to 5 business
P days

Taxpayers who
have relocated Contact Branch GAZT
Center Portal

if no liabilities exist

their head
quarters or main
NSO
branch to 3]
another city .| ﬁ\ o .-
..
: il
How can you get the service? Website  Mobile RM Live ~
App Chat
SN 9 SN e SN ° SN
e = — What are the What is required Other Tools /
¥ ] , — ” {l %— » restrictions? from you? Guidelines
p ' ' 4 " You cannot request * Request reason You can perform a
o g . i transfer in case you have: . Commercial branch transfer request
Log into GAZT Go to the Select “Taxpayer Fill out formand  You will receive * Outstanding payment Registration }gmﬁz el-isnekr.vlces B
portal through “Requests” tab transter” upload relevant a notification . Open objection / . Other documents 9 '
WWW.gazt.gov.sa documentation Comulpec;ir:)n o appeal case might be requested :}tps [Iwww.gazt.gov.sale
P . depending on the -
the request e Qutstanding penalty case

* Instalment plan

* Open audit case


http://www.gazt.gov.sa/
https://www.gazt.gov.sa/en/

¥

G Request for Residency Certificate

When to

Who can

use the expect?
service? ooy
3 O 5 business days
q .
KSA fe5|d§nt Contact Branch GAZT BIETT el
entities with Cent Portal submission
non-Saudi SO oftd
ownership
(T O T T
AN Pe
& % © .
..
: |
How can you get the service? Website  Mobile RM Live ~
App Chat
SR a SR e SR e SR
e = e What are the What is required Other Tools /
¥ ] , — ” “ %— » restrictions? from you? Guidelines
: ' v y Taxpayers will be eligible + None For more information
- g ' ' for the residency you can view the income
) ) ) ) certificate if: tax regulations through
Log into GAZT Go to the Select Fill out forms and  You will receive _ the following link:
portal through ~ “Requests” tab " Residency submit a notification * It possesses a limited
WWW.aazt.dov.Sa certificate” upon certificate from GAZT. https://www.gazt.gov.sa/e
o to the “Direct completion of + ltisnotabranchofa o/
otothe mirec the request foreign company.

taxes”tab


https://www.gazt.gov.sa/en/
http://www.gazt.gov.sa/

¥

il alejl olal ol Service Authorization

Who can When to

use the expect?
service? - : O
& Immediately
tAaIi(lr')eagzllz':sred Contact Branch GAZT after request submission
Center Portal
NSO
e
" @ @ .
==
How can you get the service? Website  Mobile RM ~ "
App
@ o @ O O
e e What are the What is required Other Tools /
¥ , “ %— | » restrictions? from you? Guidelines
| i y . y. You can delegate all + There are no specific For more information
i available services except requirements you can view the online
u . . . for updating your services of service
Log into GAZT Select “Service ) Selc_act _ To complete_ the  You will receive . — . P
po?tal through Authorization” "Accounting Office authorization a notification of ;eg;tll’(atlon |(r:1|1_‘rormat|on a#tr:colrllzatilon It_th?ugh
WAzt 0oV Sa or Service process the entity  acceptance or for zakat or (ISR ISR TS
.gazt.gov. T . oot
Provider”and then you wish to rejection for the incemetax) https://www.gazt.gov.sa/e
select the services  authorize needsto  entity you n/
to which you wish log on to their requested to
to delegate to account and consent  authorize
them to the authorization

o request
Verification number for the

accounting office 1 O

Request Status “Pending”
Specify authorization period


https://www.gazt.gov.sa/en/
http://www.gazt.gov.sa/
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General Authority of Zakat & Tax

How can you get the service?

Log into GAZT
portal through
www.gazt.qgov.sa

Go to the “Zakat”
tab

Go to the
“Returns"tab

Select “Display
Returns"tab

Select return to be Submit Zakat /

filed

CIT Declaration

Who can
use the
service? { 3
Contact
Center

- LIRS

Website

All registered
taxpayers for
Zakat/CIT

Branch

Mobile

App
- Q@ o
—— ~ What are the What is required
“ = restrictions? from you?*
' i) A " » Declaration for current * Income statement

period will be available

at the end of your tax ° Lo & bpenees

You will receive a

CIT return form submission reporting period * Net profit/loss book
u ubmissi
Income statement ~acknowledgement e To submit old returns * Admin, selling & marketing
— ,declaration copy first to be able to submit expenses
Costs & Expenses and bill the recent returns .

Accurate tax reporting

Net profit/loss book period.
Admin, selling & » Transfer Pricing
marketing expenses Information
Transfer Pricing Forms * Requirements might differ

based on the declaration type

o

GAZT
Portal

@

When to
expect?

Immediate

after request
submission

Other Tools /
Guidelines

For more information, you
can view the FAQ
regarding the introduction
of zakat , income tax and
transfer pricing through
the following link:

https://www.gazt.gov.sa/en/
about-gazt/fags

12


http://www.gazt.gov.sa/
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General Authority of Zakat & Tax

How can you get the service?

Log into GAZT
portal through
www.gazt.gov.sa

Request for Tax Return Amendment

> 9 Ot e S ° S
= = o
=) 1) B
Go to the Select Fill out form and  You will receive
"Requests" tab “Request for  upload request an approval
tax return letter with reason from GAZT
amendment’ following your
submission
Return reference
Tax period

Tax return type

All registered
taxpayers

Who can
use the
service?

What are the
restrictions?

Return must not be the
subject of an ongoing audit,
or an unresolved objection or
appeal.

o

Contact Branch
Center

I

Website

9
%
Mobile RM
App

What is required
from you?

* Request letter
including the reason

@

When to
expect?

1 business day

after request
submission

Other Tools /
Guidelines

You can execute the
request to modify the tax
and zakat declaration
through the electronic
services on the following
link:

https://www.gazt.gov.sa/e
n/

13


https://www.gazt.gov.sa/en/
http://www.gazt.gov.sa/

¥

L Request to Change Financial Year

Who can When to
use the expect?

service? ™1 '
: Q 1 business day

All registered after request
taxpayers Contact Branch GAZT submission

Center Portal

TNTVTUTATR
e
& ¢ © .
..
: Fl
How can you get the service? Website  Mobile RM Live ~
App Chat
O 9 O e O ° O
e = e What are the What is required Other Tools /
¥ , “ %— » restrictions? from you? Guidelines
‘ i ' None « Documents that are You can change the
showing the change financial year through e-
) in the financial year services at the following
Log into GAZT Goto Select Fill out form and You will receive link:
portal through "Requests" tab “Change upload request email
WwWw.gazt.gov.sa Financial letter with reason notification https://www.gazt.gov.sa/e
Year" for request upon n/
Go to the “Direct confirmation
taxes”tab Current financial year
New financial year

14


https://www.gazt.gov.sa/en/
http://www.gazt.gov.sa/

TRANSFER PRICING SERVICE

JAaallg dLajl dolell duall ;%(

N
gazt.gov.sa / Q' 19993 / B 8§ O Y @GAzT KsA General Authority of Zakat & Tax



¥

Submission of Transfer Pricing Documentation
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General Authority of Zakat & Tax

When to
expect?

Who can
use the
service?

All taxpayers subject to
the Transfer pricing

| ]
: ﬁ Q 30 business days
from the date of

Bylaws and who are Contact Branch GAZT requested

required to submit the Center Portal

TP documentation.

NN
AP
" @ O .
.- .
' -
How can you get the service? o o - o 1

App Chat

Log into GAZT
portal through
www.gazt.gov.sa

»

Click on the Click on the You can upload  Write your reply
“correspondence”  “Attachments” other documents inthe "Reply to
icon icon to upload by clicking on query' box and
each required the “other then click on the
click on the file documents” “submit”icon
"Queries” icon icon.

Press the icon

"Response”to the

current query

What are the
restrictions?
* The taxpayer must submit

TP documentation during
the statutory period.

What is required
from you?

« Master file, Local
file, and other
relevant
documentation
related to transfer

pricing

Other Tools /

Guidelines

For more information,
please visit the
following below link:
GAZT website:

https://www.gazt.gov.sa/sites/d

efault/files/2019-
02/Transfer Pricing Bylaws EN.

pdf

https://www.gazt.gov.sa/sites/d

efault/files/2019-
03/GAZT%20Transfer%20Pricing

%20guidelines%20-%20EN.pdf

https://www.gazt.gov.sa/en/ab

out-gazt/fags



https://www.gazt.gov.sa/sites/default/files/2019-02/Transfer_Pricing_Bylaws_EN.pdf
https://www.gazt.gov.sa/sites/default/files/2019-03/GAZT%20Transfer%20Pricing%20guidelines%20-%20EN.pdf
https://www.gazt.gov.sa/en/about-gazt/faqs
http://www.gazt.gov.sa/
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General Authority of Zakat & Tax

How can you get the service?

0'i|

Submit your
declaration

Tax Payment

Who can
use the
service? ! :

All registered
taxpayers and
persons subject
to VAT

Contact Branch

Center

- LIRS

Website

Mobile
App

What are the

What is required

_i)_ restrictions? from you?
' y . * You are obliged to * Submitted declaration

complete your of Zakat and / or taxes
payment until the due
date specified in the

SADAD invoice

* Payment all the
amounts due to
receive an
acknowledgment

Receive your
SADAD invoice

Make the payment You will receive an
through online  acknowledgement
banking or ATM upon your

payment by SMS
and e-mail

o

GAZT
Portal

@

When to
expect?

received
immediately
after payment

Acknowledgement will be

Other Tools /
Guidelines
For more information,

please see the following
link:

https://www.vat.gov.sa/en/
payment-and-collections

In addition to the you
can get more
information through the
following link:

https://www.vat.gov.sa/en

18



https://www.vat.gov.sa/en/payment-and-collections
https://www.vat.gov.sa/en
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General Authority of Zakat & Tax

Request for Installment Plan

When to
expect?

Who can
use the
service?

20 business days

after down payment and
completing the documentation

|=l
Contact
Center

All registered

taxpayers SN

9
L e o
How can you get the service? Website  Mobile ’M Live I a
App Chat
— What are the What is required from Other Tools /
¥ | » restrictions? you? Guidelines

Log into GAZT
portal through
www.gazt.gov.sa/

Go to the
"Requests” tab

Select " Request
for installment
plan”

Fill out the form
and submit
request

You will receive
a notification
including
installment
schedule

A down payment will be
required to pay on the same
SADAD bill number received in
the installment plan
acknowledgment letter, within
7 days from the date of
request.

No open or late declarations.

Installment plan includes all
the outstanding balance.

Any requested additional
information should be
provided within 20 days from
the date of the request.

Submit a request through the
portal.

Select the invoice(s) you would
like to request an installment
plan.

Number of installment
payment period.

Pay the installment request
down payment.

Bank statement for the last 3
months

Evidence showing that you are
unable to pay the tax.

For more information,
please see the following
link:
https://www.gazt.gov.sa/e
n/laws-regulations/zakat-
collection

In addition to the you
can get more
information through the
following link:

https://www.vat.gov.sa/en

19



https://www.gazt.gov.sa/en/laws-regulations/zakat-collection
https://www.vat.gov.sa/en
http://www.gazt.gov.sa/

¥

G Offset Payment between Taxpayers

When to
expect?

Who can
use the

. ? ( I <
service : ﬁ Q &

5 business days

All ist Subject to the other
taxpayers [e]¢)
Center Portal
TNTVTUTATR
e
& ¢ © .
..
: Fl
How can you get the service? Website  Mobile RM Live ~
App Chat
SR 9 SR e SR ° SR
- | —— i — s = What are the What is required Other Tools /
‘: , I _ {l =4 || = “ %— » restrictions? from you? Guidelines
i . ; i) ' i) ' v y, Consent of the other + Fill out the offset You can find our nearest
< -~ > g - taxpayer, whose received payment form at branch through the
_ _ o ) ) ) ) the amounts by mistake. branch following link:
Obtain a written Visit a GAZT Submit letter of  Fill out the form, You will receive a _
consent from branch consentin branch  and submit notification When * Tax bill number https://www.gazt.gov.sa
other taxpayer to offset payment request the request is /en/about-
completed and gazt/branches

approved

20


https://www.gazt.gov.sa/en/about-gazt/branches

¥

L Request to Reduce Second and Third Advance Payments

Who can When to
use the expect?

service? ' '
g O 5 business days

All registered after request
taxpayers Contact Branch GAZT submission

Center Portal

[TV
= . 7
v o .
..
i l
How canyou get the service? Website Mobile RM Live N
App Chat
o..eo.eo.eo....
— = e What are the What is required Other Tools /
¥ | “ %— > restrictions? from you? Guidelines
‘ : ' + First advance payment « Reason for request You can request to reduce
should be paid on time letter advance payments through
. . e-services at the following
Log into GAZT Go to the Select “Reduction Fill out the form,  You will receive * Requestis only * Any requested ol
portal through " Requests” tab in advance attach reason for  a notification applicable for second additional
WWW.gazt.qov.sa payments’ request letter upon and third advance information should https://www.gazt.gov.sa/en
and submit completion of payments be provided.

the request

21


https://www.gazt.gov.sa/en
http://www.gazt.gov.sa/
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General Authority of Zakat & Tax

Request for Certificate

When to
expect?

Who can
use the
service? ! :

2 business days

All registered

Contact Branch after request
t
CUPEEID Center
AN
Bl
; Fl
How can you get the service? Website  Mobile RM - I
App
o> @ o @ — @ -
e = e What are the What is required Other Tools /
¥ — ” “ %— » restrictions? from you? Guidelines
y . ' y . If you have no + No filing or You can apply for a
. g outstanding liabilities or payments are over certificate through e-
) Select o ) ) filing obligations you will due Services at the following

Log into GAZT Go to the ., Fill in the You will receive receive a final certificate R link:

portal through “Requests”tab Request for requested your certificate _ - _ * No liabilities present

www.gazt.gov.sa/ certificate information: in digital format Restricted certificate will https://www.gazt.gov.sa/

. in the online be isgued if_the_re are any en
Go to the “Direct Confirm tax payer portal ongoing Objectlons or
taxes”tab details active installment plan
Tax year Facility certificate will be

issued if you have
ongoing payment
obligations

23


http://www.gazt.gov.sa/
https://www.gazt.gov.sa/en

¥

G Zakat and CIT Certification Lookup

Who can When to

use the expect?
service? o
g ﬁ @ 2 Immediate
Publicl — after request
a\l/JaiIIacbﬁe Contact Branch GAZT Subm,-sﬁ,-‘én
Center Portal
VTN
W Lo
. © -
..
H l
How can you get the service? Website  Mobile RM Live ~
App Chat
T — = What are the What is required Other Tools /
¥ | ‘, — Rl restrictions? from you? Guidelines
: ‘ y . y. None One of the following For more information,
o documents: check the certificate type

through the "check "

Visit GAZT Go to the Select “Verification  Enter search Zakat  Commercial .
. p S, P . . service through the
website E-Services” tab of Zakat parameter to certification registration number S lominallik
www.gazt.gov.sa certification” obtain status will ] '
. » National ID
verification appear on your https://www.gazt.gov.sa
screen » License number /en/services/general
o TIN

o Certificate number

»  Company ID

24


https://www.gazt.gov.sa/en/services/general
http://www.gazt.gov.sa/

¥

L Contract Release Application

Who can When to

use the expect?
service? . : H &
All registered = 3 business days
taxpayers Contact Branch (C7AVA) after request
Center Portal
NSO
e
&« ¢ O .
-
; il
How can you get the service? Website  Mobile RM Live I
App Chat
SN 9 SN e SN e SN
e = e What are the What is required Other Tools /
¥ ] , — ” “ % » restrictions? from you? Guidelines
’ ' i y . A " Contract or purchase * Copy of contract or You can request a
- g , ' order must be in Arabic, if purchase order contract release through
) Select Fillin th v il . the original is in English it e-services at the
Log into GAZT Go to the , 2SeC nhinthe ou Wil receive must be translated by a following link:
portal through “Requests”tab Contract requested a notification certified translation office
WWW.gazt.gov.sa/ release information: upon https://www.gazt.gov.sa
application completion of /en
Go to the “Direct form" a the request
taxes” tab ontract amount
Contract start/end
dates
Profit estimate

25


http://www.gazt.gov.sa/
https://www.gazt.gov.sa/en
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General Authority of Zakat & Tax

Request Objection on Re-assessment

Who can
use the
service?

All registered
taxpayers

|=l
Contact
Center

guarantee ranges from 20%
to 50% of the disputed
amount.

o

Branch (CTAVAL
Portal

When to
expect?

If GAZT provides no
resolution within 90
days you can object
to GSTC committee

NSO
e
& ¢ © .
..
; il

How can you get the service? Website  Mobile ’M Live I

App Chat
o e SN e SN ° SN
o - = What are the What is required from Other Tools /
¥ = ﬂ %— | » restrictions? you? Guidelines
4 i 4 You can object within 60 days * Full payment of undisputed You may request an
- from the notice of assessment amount before objecting objection to re-
) Select o ) ) or reassessment. - laini assessment through e-
Log into GAZT Go to the ) Fill in the You will receive _ * Objection note explaining Ceices iietoll wing
portal through “Objections” Request requested an SMS and You must submit a bank reasons for objection ok
www.gazt.gov.sa/ tab objection on information: e-mail response SRl STl 20 eRE of « Bank guarantee for new
reassessment upon evaluation your request or the objection total VAT amount. includin https://www.gazt.gov.sa
Go to either the - detail of the objection will be cancelled (only for VAT fixed It" 9 /en
sdirect taxes” or axpayer details 2 Zakai) noln I|xe penalties A
“indirect taxes” tab — calculated based on the
Objection note due VAT amount
) * For Zakat the bank
Revised amount

27


http://www.gazt.gov.sa/
https://www.gazt.gov.sa/en
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General Authority of Zakat & Tax

General Inquiries

When to
expect?

Who can
use the

service? | s. ﬁ

Publicly
available Contact Branch
Center

5 business days

after receipt of request

VTN
Tl
How can you get the service? Website  Mobile RM - Ra
App
SN 9 o
— What are the What is required Other Tools /
¥ restrictions? from you? Guidelines
None Provide supporting You can submit your
documents (If any) inquiry through the
Visit GAZT Dial 19993 to _ Receiye ?gflrlr?frls i;?g?r:?tsioann\cjou
website reach GAZT immediate can visit the following
www.gazt.gov.sa contact center or support from link:
to seek via Twitter contact agent
clarifications and ~ @GAZT_Care https://www.gazt.gov.sa
contact channels Receive e-mail /en/contact-us
Or E-mail inquiry to response with
Clarify via Live  info@gazt.gov.sa inquiry help
Chat
All responses received through these channels shall not be deemed to be legal advice and shall not be relied upon in any way for any
purpose. Any person or persons who use or in anyway rely on responses received through these channels shall do so at their own risk and 2 9

hold GAZT, including its employees, agents, representatives, representatives, executives, and contractors harmless against any /oss,
damage, liability, claim or demand that arise out of such response.


mailto:info@gazt.gov.sa
https://www.gazt.gov.sa/en/contact-us
http://www.gazt.gov.sa/

¥

s e Request for Ruling

When to
expect?

Who can
use the
service? { 3

45 business days

from the date of GAZT's
receipt of all requested
documents and

All registered

taxpayers Contact Branch

Center

supporting material.
TVTNTUTATNY
jul
: ol
How can you get the service? Website  Mobile RM - i
App
SN 9 SN e SN ° o
i — What are the What is required Other Tools /
¥ “ %— | i | restrictions? from you? Guidelines
i Please see the terms, * Description of issue For more information,
conditions and for which ruling is please refer to
) ) ) ) ) instructions on the Ruling sought “Examination,
Log into GAZT Go to the Select Submit e-mailto  You will receive Request form _ Assessment, and
portal through “Requests” tab ‘Request contact e-mail a response to * Supporting Correction guide” through
WWW.gazt.gov.sa for Ruling” address shown on the Ruling docgments if the following link:
portal. Request via applicable _
Go to “Indirect email. http://www.vat.gov.sa/sit
taxes” tab es/default/files/2018-
Request type 11/Examination_Assessme
Procedure type nt_Correction_AR.pdf
Specific description

GAZT reserves the right to reject any ruling request that it deems to be inappropriate. The terms & conditions stated in the Ruling Request 3 O

Form shall at all times be applicable to all Rulings. Processing time may vary as submitting a response to a Ruling Request may require
longer periods to review and analyze.


http://www.gazt.gov.sa/
http://www.vat.gov.sa/sites/default/files/2018-11/Examination_Assessment_Correction_AR.pdf
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General Authority of Zakat & Tax

Raising Complaints

Who can
use the
service?

Publicly
available

How can you get the service?

| - e What are the
¥ “ % » restrictions?
' y. y. None
Visit GAZT website  Go to the Fill in the You will receive  You will receive
www.gazt.gov.sa “Suggestions and  requested SMS a telephone
or Complaints” tab information and confirmation phone call
Call 19993 t submit form: with ticket response
a et 0 or number
contact us Go to Live Chat
or tab
Call relation
managers
Or
Visit a GAZT

branch

T & e

Contact Branch

Mobile RM
App

What is required
from you?

e Personal contact
details

» Description of issue

When to
expect?

Within 5 business days

First response will
be received

Other Tools /
Guidelines

You can inform us on
your complaint through
our available channels

https://www.gazt.gov.sa
/en/contact-us

32
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¥

s Report Tax Evasion

Who can When to
use the expect?

service? A .
g O & Within 5 business days

Publicly First response will

Contact Branch

available be received
Center
[~
il
==
How can you get the service? Website  Mobile Ra
App
O 9 SR e SR e
— = e What are the What is required Other Tools /
¥ “ % restrictions? from you? Guidelines
i ' None » Description of the To report tax evasion
violation through the our web
site:
Visit GAZT website Go to the Fill in the Review the https://www.gazt.gov.sa
www.gazt.gov.sa “Reports” tab requested information /en/contact-us/report-
information: and submit fraud-case
Or the form
Call 19993 to
contact us
Or
Visit a GAZT
branch

33
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DEREGISTRATION SERVICES
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How can you get the service?

Log into GAZT
portal through
www.gazt.gov.sa

Go to the “Direct
taxes”tab

Go to the
"Registration
details” tab

Select “De-
register whole
TIN'

Deregister TIN

»

Select Enter outlet You will receive
deregistration details & attach a notification
reason supporting when your TIN is
documents deregistered
Acquisition from our system
Ban/(fup{'cy Outlet number
Liquidation Permit number
Merger Deregistration date
Company to
establishment

Who can
use the
service?

Isl
All taxpayers that
ceased to carry

on an economic
activity, and/or

Center

cease to exist as

a legal entity in

KSA -
Website

What are the

restrictions?

* All outstanding
liabilities should be
paid

* You should deregister
indirect taxes (VAT,
Excise) before applying
for this service (if
applicable)

* No open filing
obligations

Contact

o

GAZT
Portal

@

Branch

9
%
Mobile RM
App

What is required
from you?

* Bankruptcy declaration

* Selling / transfer
agreement

» License after closing /
update

» Contract after closing /
update

*Additional document
might be requested
based on the
deregistration reasons

When to
expect?

3 business days

If no liabilities
exist

Other Tools /
Guidelines

You can request for TIN
deregistration through
the electronic services at
the following link:

https://www.gazt.gov.sa
/en

35
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¥

s e Deregister Outlet

Who can When to
use the expect?

service? . :
g O 3 business days

All registered after request
g Contact Branch (CTAVAL submission

taxpayers that
have registered Center Portal
additional
TNTVTUTATR
outlets 3 \
< “ ' o o
..
: Fl
How can you get the service? Website  Mobile RM Live ~
App Chat
O e O e O e O
e = e What are the What is required Other Tools /
¥ ] | = ” “ %— » restrictions? from you? Guidelines
: : i y . y. None « Documents supporting You can submit a
o g . g the closing of an outlet request to cancel an
Log into GAZT Go to the Select " De-register Fill out formand You will receive outlet registration
B . ; L . e through e-services at the
portal through Registration outlet" if submit request  a notification by following link:
www.gazt.gov.sa details” tab applicable SMS and e-mail 9 '
when the outlet https://www.gazt.gov.sa
Go to the “Direct i i
» I Is deregistered *Additional document /en
taxes” tab from our system :
might be requested

based on the
deregistration reasons

36
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¥

e e Deregister Permits/Licenses

Who can When to
use the expect?

service? . :
g O 3 business days

All registered after request
taxpayers with Contact Branch GAZT submission

e Center Portal

registrations /

: TNTVTUTATR
TIN linked to a 3
permit .| ﬁ\ o .-
..
: Fl
How can you get the service? Website  Mobile RM Live ~
App Chat
O e O e O e O
e = e What are the What is required Other Tools /
¥ ] | = ” “ %— » restrictions? from you? Guidelines
: : i y . y. None « Documents supporting You can submit a
o g . g the termination of request to deregister
Log into GAZT Go to the Select "De-register Fill out form and  You will receive permit permit through e
Y . ; s . e . . electronic services at the
portal through Registration permit’ if submit request  a notification by + Permit documents (if following link:
WWW.gazt.gov.sa details” tab applicable SMS and e-mail applicable) 9 '
. when the permit https://www.gazt.gov.sa
Go to the "Direct is deregistered /en
taxes”tab from our system
*Additional document
might be requested

based on the
deregistration reasons 37
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ESCALATION OBJECTIONS TO THE GENERAL SECRETARIAT
OF TAX COMMITTEES
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Request Escalation to the General Secretariat of Tax Committees

How can you get the service?

2x

Register for a new
case/lawsuit through
logging into GSTC
portal:

https://eservices.gstc.go
v.sa/GSTC/EServices/Lo

gin.jsf

»

Submit the You will receive
required an e-mail
information response upon
evaluation of the
objection

Who can
submit a
claim of
grievance?

All registered
taxpayers

What are the
restrictions?

The restrictions for
considering escalation of
the objection will be
determined following the
issuance of the
Committees’ rules

You can use the main channel for the General
Secretariat of Tax Committees

Website for the
general secretariat

https://gstc.gov.sa/

What is required
from you?

* Provide complete
information and
documents

When to
expect?

The expected date for
considering escalation of
the objection will be
determined following the
/ssuance of the
committees’ rules

Other Tools /
Guidelines

You have the option to request a
settlement at any stage of the
appeal and objection process.
Hence, you can submit a request of
settlement through the email
(settlement@gazt.gov.sa ) and the
mediation committee will look into
the request and submit its decision
within a period of 60 days with the
option to extend the period to
another 60 days if you require.

You can contact the contact center
for the tax committees on
8001220000, which is available to
assist taxpayers during business
days Sunday - Thursday from 8 am

to 4 pm. 39
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Thank You



